Monday 29 June 2009

Academic Library Sector

07:45 - 08:45
08:50 - 08:55

09:00 - 09:30

09:35-10:35

10:40 - 11:10

11:15-11:45

11:50 - 12:20

12:25-12:55

12:55 - 13:00

13:00 - 14:00

14:05 - 14:35

14:40 - 15:10

15:15-15:20
15:20 - 16:00

Registration
Welcome Mr John Tsebe: National Librarian

Program Director: Ms Ujala Satgoor

Director: Department of Library Service
Mr Robert Moropa Merensky Library
University of Pretoria
The expectations of a University for its Library: What is your Library's
mandate?

Director: Quality Assurance

Dr Abbey Ngoepe University of Limpopo

Keynote address: The role played by the libraries in assuring and promoting
quality in Higher Education Institutions

Tea & Networking

Executive Director
Ms Hannie Sander Library and Information Services
University of Johannesburg

Future of University Libraries

Department of Information Science

Prof Archie Dick University of Pretoria

Who should train the new generation of librarians?

Deputy University Librarian

Ms Clare Walker University of the Witwatersrand

The Research Librarian
(Reference Sheets)

Lunch & Networking

Executive Director:
Dr Daisy Selematsela Knowledge Management & Evaluation
National Research Foundation
Portfolio Manager

Dr Martie van Deventer CSIR Information Services

Facilitating leadership continuity, building talet and capacity within the National
System of Innovation (NSI) . A competency or leadership dilemma?

(part 2)

Coordinator: Political Parties, Trade
Unions, Research Organisations,
Libraries and Archives
ETDP-SETA

Mr Isaia Mphaphuli

The role of the ETDP-SETA
Closure - Rachel More

Tea & Networking




Tuesday 30 June 2009

Transformation in Academic and Public Libraries

07:45 - 08:45
08:50 - 08:55

09:00 - 09:30

09:35-10:35

10:40 - 11:10

11:15-11:45

11:50 - 12:20

12:25-12:55

12:55-13:00
13:00 - 14:00

14:05 - 14:35

14:40 - 15:10

15:15-15:20
15:20 - 16:00

Registration

Welcome Mr John Tsebe: National Librarian

Program Director: Ms Karin Kitching

Director: IT Services and Communication

Dr Rng'e Ra]u Stellenbosch University

Statutory status: is now the right time?

Director: Mansfield Institute for Social
Justice and Transformation
Professor of Sociology

Roosevelt University, Chicago

Keynote address: Dreaming Transformation, Transforming Dreams
Tea & Networking

Prof Heather Dalmage

Program Director: Ms Lucille Webster

Chair of the Board of the National Library

Prof Muxe Nkondo of South Africa

Library and Information Services Transformation Charter

(Transformation Charter)

Deputy Director of Marketing, Fundraising
and Training

Department of Library Services

University of Pretoria

Ms Ujala Satgoor

Centre for African Library Leadership

Director: Library & Information Services

Ms Vivian Agyei Tshwane University of Technology

Contextualizing Workplace Skills Development
Late Lunch & Networking

Director: Library Policy and Coordination

Mr Puleng Kekana Department of Arts and Culture

The Community Libraries Recapitalization Programme: Successes and
Challenges

Director: KZN Provincial Library and
Information Service
Pietermartizburg

Transformation imperatives and the conditional grant

Closure

Ms Carol Slater

Tea & Networking




Wednesday 1 July2009

Public Libraries: The mega city approach

07:45 - 08:45
08:50 - 08:55

09:00 - 09:30

09:35-10:35

10:40 - 11:10

11:15-11:45

11:50 - 12:20

12:25-12:55

12:55-13:00

13:00 - 14:00

14:05 - 14:35

14:40 - 15:10

15:15-15:20
15:20 - 16:00

Registration

Welcome Mr John Tsebe: National Librarian

Program Director: Mr Flippie van der Walt

Acting Deputy Director & District Manager

Ms Tebogo Mzizi EThekwini Municipal Libraries

PESTEL challenges: EThekwini Municipal Library's response

Executive Dean: Faculty of Humanities
University of Limpopo

Turfloop Campus

Keynote address: Occupying the Third Space: The Writer, the Book and the
Reader

Tea & Networking

Prof Nhlanhla Maake

Assistant Director: Library and
Information Services

Nelson Mandela Metropolitan Municipality
The analysis of customer satisfaction with reference to the Nelson Mandela
Metropolitan Municipality Public Library Service

Ms Bongiwe Chigumbu

Director: Library and Information Service

Ms Zingisa Maneli Ekurhuleni Metropolitan Municipality

Perspective on the quality service and customer satisfaction in Ekurhuleni
Metropolitan Municipality Library and Information Services: a competitive
necessity for business and service organisations

Mr Johannes Magoro Director: Library & Information Services
9 Tshwane Metropolitan Municipality

Tshwane Community Library Service now, the challenges and the future:

Mechanisms for service delivery in Tshwane Community Libraries

Late Lunch & Networking

Director: Library & Information Services
Community Services

City of Cape Town

Public Library Services in the context of a fast-changing Metropolitan landscape -
relevance, quality and quantity - an evolving journey.

Ms Ninnie Steyn

Director: Library & Information Services
Community Development
City of Johannesburg

Ms Nobuntu Mpendulo

Surviving an economic downturn: a marketing strategy of the City of
Johannesburg Library

Closure
Tea & Networking




